
Procedure for Parents/ Carers who wish to raise a Child Protection Concern 
 

 
 

I have a concern about my/a child’s 
safety 

 

I can talk to the class/form teacher 

At any time, a parent can talk to a social worker at the Gateway Team 
(Western Trust) Tel: 028 71314 090 

or the 
PSNI at Central Referral Unit 

Tel: 999 (Emergency) or 101 (Non-Urgent) 

If I am still concerned, I can contact the NI Public Services 
Ombudsman Tel: 0800 343 424  

 

If I am still concerned, I can talk/write to 
the 

Chairperson of the Board of Governors, 
(Name inserted) 

If I am still concerned, I can talk to the 

 Designated Teacher  

for Child Protection 

Mr Irvine 
 

Deputy Designated Teachers  
for Child Protection 

Mrs Spratt, Mrs Beatty or Mr 
Russell 

 

or the Principal 

Mrs Cashel 


